® Marketing Slides AUDIENCE VOICE REPORT

Stanley's audience weighs oi/zer botiles,
and wants a lid that doesn't leak

We read 709 voices and a model sorted 168 of them into themes. The one that comes up most is other
bottles and dupes (43, 39 of them on Reddit): Owala, Yeti or a cheaper copy. Then how long it keeps
drinks hot or cold (26), customer service and warranty replies (24, 23 of them under the brand's own

Instagram posts), the next color, restock or launch abroad (23) and leaking lids (18). Post the leak answer
and the drop calendar, in their words.

Stanley 709 voices read 168 of the 709 in a theme October 27, 2026
stanleyl1913.com Reddit 7 Nov 2025 to 27 Oct 2026 sorted by a model, counted exactly public posts only; no usernames
Instagram 4 Sep 2026 to 26 Oct 2026
TikTok 28 Aug 2026 to 8 0Oct 2026
Amazon reviews 2 Nov 2010 to 21 Oct 2026
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THE SHORT VERSION

In the voices we read, other bottles come up most;

leaks and customer service are where they turn
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Counts are of the 709 voices we read (Reddit, comments under Stanley's own posts, Amazon reviews), not of everyone. Themes are a model's sorting; the

709

voices read: Reddit, comments
under Stanley's posts, Amazon

45

reviews copy
168 of them sorted into themes by a a theme,
model

Other bottles are the alternative they
name

43 voices are about other bottles and dupes, 39
of them on Reddit, like #265: “I'd honestly do
Owala for the covered mouthpiece . Don’t get
me wrong, I have and love my Stanley, but I
don’t use it hardly at all anymore since getting
my Owala.”

counts of that sorting are exact.

voices are about other bottles and
dupes: Owala, Yeti or a cheaper

sorted by a model
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24

23 of the theme's voices are under
the brand's Instagram posts

Support complaints play out in public

24 voices are about customer service and
warranty claims: slow replies, silence or
refusals, 23 of them in the comments under the
brand's Instagram posts.

voices are about slow replies,
silence or refusals from support
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02

18

voices are about lids leaking or
spilling

Reddit, Instagram, Amazon

Leaks are the product complaint; the
next color is the ask

18 voices are about leaks, spills and lids. 23
voices are about a color, restock, limited edition
or launch outside the US, 22 of them under the
brand's Instagram posts, like #343: “PLEASE
bring the gold leopard to the United States! ©@

m

Stanley - Audience voice
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WHERE WE LISTENED
[ ] [ )
[ ]
Where they talk: 145 voices in
/StanleyC 295 under the brand'
r/ota cyLups, under the brands pOStS
We searched Reddit for “Stanley cup tumbler” and “Stanley Quencher”, and read the comments under the brand's posts and the reviews
of its Amazon listings.
REDDIT - LAST 12 MONTHS UNDER STANLEY'S OWN POSTS AMAZON REVIEWS
339 voices in 29 threads Instagram @stanley1913_brand 75 reviews of 4 products
SUBREDDIT THREADS VOICES 387 comments read on 30 of the 30 newest posts (1 STANLEY Heritage Classic Vacuum 1.1 gt Bottle...
Sep 2026 to 26 Oct 2026) 4.7% - 55,601 ratings - 86% five-star -
r/StanleyCups 12 145 .
. TikTok @stanley1913 read 20
r/deinfluencingPH 2 39 10 comments read on 10 of the 25 newest posts (18 Aug Stanley 1913 Classic Legendary Thermos Flask..
r/BuyltForLife 2 36 2026 to 26 Oct 2026) 4.5% - 13,076 ratings - 81% five-star -
t/mildlyinfuriating 1 21 Comment cap: 400 in all, logged. read 16
. STANLEY 1913 Quencher H2.0 FlowState Tumbler...
r/ ThisorThatPH 1 20 4.4x - 9,144 ratings - 75% five-star -
r/HydroHomies 1 14 read 20
r/muglife 1 13 STANLEY 1913 Classic Food Jar With Spork 0.4L...
4.6% - 3,207 ratings - 80% five-star -
r/DeinfluenceMeAUS 1 12 read 19
+8 more: r/canes (11), r/askberliners (8), and 6 smaller
(20 voices)
Searched: “Stanley cup tumbler”, “Stanley Quencher”.
Reddit: up to 30 threads, Reddit's relevance order, each with up to 20 of its top comments. Amazon: per product, the up to 10 most helpful reviews, Stanley - Audience voice

then up to 10 most helpful critical (1-3 star) ones; the star split beside each product is Amazon's own, over all its ratings.


https://www.amazon.com/dp/B000FZX93K
https://www.amazon.com/dp/B0FQVZ8CVR
https://www.amazon.com/dp/B0G2YZ73TN
https://www.amazon.com/dp/B0FZVS975P

a Marketing Slides

WHAT THEY KEEP SAYING
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Other bottles (43) come up most, then keeping drinks hot or cold (26)

Each bar is the number of voices a model put in a theme, each voice once: what comes up, not how many customers feel it.

VOICES PER THEME, OF 709 READ -

Other bottles and dupes: Owala, Yeti or a cheaper copy

Keeps drinks cold or hot all day

Customer service ignores claims and warranties

Want restocks of colors and collaborations

It leaks and spills easily

Ice melts and it stops holding temperature

Paint peeling chipping or rusting inside

Arrives dented with poor shipping packaging

HOW MANY ARE ABOUT STANLEY ITSELF

WANT

PRAISE

FRUSTRATION

WANT

FRUSTRATION

FRUSTRATION

FRUSTRATION

FRUSTRATION

43

26

24

23

18

13

12

9 .

6%

4%

3%

3%

3%

2%

2%

1%

THEMES SORTED BY A MODEL (GEMINI) - COUNTS EXACT

Reddit 39 - Instagram 4 - about
Stanley: 16

Reddit 4 - Amazon reviews 22 - about
Stanley: 25

Instagram 23 - Amazon reviews 1 -
about Stanley: 24

Instagram 22 - TikTok 1 - about
Stanley: 23

Reddit 12 - Instagram 1 - Amazon
reviews 5 - about Stanley: 18

Instagram 6 - Amazon reviews 7 -
about Stanley: 13

Reddit 8 - Amazon reviews 4 - about
Stanley: 11 - 58% from one thread
(r/BuyItForLife)

Amazon reviews 9 - about Stanley: 9

168 of the 709 voices were sorted into a theme. The other 541: 412 on-topic but in no theme, 129 off-topic (a tagged friend, an emoji); all listed in the HTML version.

A model (Gemini) named the themes from the voices and put each voice in one theme or none; we count its sorting. Read the quotes on the next slides Stanley - Audience voice

before trusting a label.
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WHAT FRUSTRATES THEM

Leaking lids, silence from support, and
bottles that stop holding the cold or the heat

Two voices from each of three complaint themes, as written.

It leaks and spills easily

18 voices - Reddit 12 - Instagram 1 -
Top leaks easily

“Love the color and the tumbler itself, but the top
leaks water even when closed with no straw. I've heard

this is a common Stanley problem”

3% Amazon review - STANLEY 1913 Quencher H2.0
FlowState.. - Apr 2026

“They ALWAYS need to be kept upright as they are
not designed to be on their side - water dribbles out”
Reddit - r/DeinfluenceMeAUS -

comment - Jul 2026

Quoted as written, whole, without usernames. Each quote is

evidence.

Amazon reviews 5

Customer service ignores claims and
warranties

24 voices - Instagram 23 - Amazon reviews 1

“Been waiting for a response for more than a month
now. Certainly not the best customer assistance

experience”

Instagram -
- Oct 2026

comment under the brand's Instagram post

“The warranty service is terrible. I've been getting the
runaround for two months.”

Instagram -
- Sep 2026

comment under the brand's Instagram post

one person: an example of its theme, not proof of it; the count beside the theme is the
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Ice melts and it stops holding temperature

13 voices -

Instagram 6 - Amazon reviews 7

“My Stanley does not keep my water cold. Ice
instantly melts even in cold water. The outside of the
bottle gets very cold like it sucks the cold out of the
water. Doesn't even seem insulated”

Instagram -
- Oct 2026

comment under the brand's Instagram post

Warranty commitment

“My son purchased this same item few years back and
it suddenly stopped holding heat. Then I wrote to
Amazon and they afforded a gift coupon to buy again.
[ hope it will keep to its warranty commitment.”

2% Amazon review -
Thermos.. - Aug 2026

Stanley 1913 Classic Legendary

Stanley - Audience voice
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WHAT THEY WANT AND LOVE
[}
They praise the temperature, ask for
[ )
the next color, and weigh other bottles
Two voices from each of three themes, as written.
Keeps drinks cold or hot all day Want restocks of colors and collaborations Other bottles and dupes: Owala, Yeti or a
26 voices - Reddit 4 - Amazon reviews 22 23 voices - Instagram 22 - TikTok 1 Cheaper copy
43 voices - Reddit 39 - Instagram 4

A classic worth the money “PLEASE bring the gold leopard to the United States!

“It really is the best type of flask. It is leak-proof. It ©m” “I'd honestly do Owala for the covered mouthpiece .

keeps the water warm for very long. Love it” Instagram - comment under the brand's Instagram post Don’t get me wrong, I have and love my Stanley, but I

5% Amazon review - STANLEY Heritage Classic Vacuum - Oct 2026 don’t use it hardly at all anymore since getting my

1.1 gt. - Oct 2026 »

Owala.
“pleasee restock the bordeaux lace” Reddit - r/HydroHomies - comment - Sep 2026
GreatquahtY Instagram - comment under the brand's Instagram post
“Good quality, keeps warmth well. I bought the - Oct 2026
» “Owala for sure, [ used to be all for Stanley and once I
second one. )
) ) _ got my Owala I haven’t touched my Stanley’s in
5« Amazon review - STANLEY 1913 Classic Food Jar With hs!”
Spork.. - Mar 2025 months:
Reddit - r/HydroHomies - comment - Sep 2026

Quoted as written, whole, without usernames. Each quote is one person: an example of its theme, not proof of it; the count beside the theme is the Stanley - Audience voice

evidence.
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THEIR WORDS

Their words: leak proof, spill proof, hot and cold, bring back

The phrases people repeat across Reddit, comments and reviews, counted, and the questions they ask out loud.

PHRASES 4 OR MORE VOICES WROTE - NUMBER OF VOICES QUESTIONS THEY ASK - 120 VOICES ASK SOMETHING
water bottle 14 stainless steel 9 leak proof 9 200z 9 customer service 8 “Stanley tumbler vs. Starbucks tumbler, which one is better at keeping

] C . ] .
spill proof 7 400z 7 hot and cold 6 bring back 6 24 hours 5 drinks hot or cold and which is easier to clean:

Reddit - r/BuyItForLife - thread - May 2026
limited edition 4 dishwasher safe 4

“« : —‘) .
Counted, not chosen by a model: every run of 2 to 4 words that 4 or more of the voices we read Which one would you buy? Owala Freesip Tumbler or Stanley Quencher

et [ B el Fares (55 G, Protour? Both are same price and both are 40 oz.”

Reddit - r/HydroHomies - thread - Sep 2026

“When are we restocking on the 400z burgundy one? & @ @@ @ ~

Instagram - comment under the brand's Instagram post - Oct 2026

07

Phrases: counted over the voices on Stanley or its category (580 of 7089); one voice counts once per phrase. Stanley - Audience voice



a Marketing Slides

THREE POSTS TO MAKE FROM THEIR WORDS

Three posts written from their words,
in Stanley's own short, dry register

Each opens with a line taken from a voice we read, and keeps to the short, wry lines of Stanley's own captions (“Don’t worry, we get it.”).

IT LEAKS AND SPILLS EASILY -

Famous for leaking?

18 VOICES

OPEN WITH

A tumbler tipped on its side in a tote bag, beside a
District Pulse mug doing the same.
“Famous for leaking everywhere? Not this

»

one.

1. Say which Stanley lids are spill proof and which are
not.

2. The bag test: upright, sideways, upside down.

Their words: #212 (Reddit), #58 (Reddit), #59
(Reddit)

Stanley's register from: Instagram post Oct 2026:
“Meet District Pulse. Leakproof 8 Cup holder
compatible & Coffee still.”; TikTok post Oct 2026:
“Meet District Pulse. Your coffee finally has its
commute figured out.”

Each opening line takes a run of 3 or more words from the voice it names (#n = the voice's number in the 1list at the end of the HTML version). The
register follows Stanley's own captions named under each idea.

WANT RESTOCKS OF COLORS AND COLLABORATIONS - 23
VOICES

The drop calendar

OPEN WITH

A row of tumblers in the fall colors, a date stamped
over each one.

“Bring back the chocolate espresso color?
Here's when.”

1. Answer the restock questions from the comments,
one color at a time.

2. Say where each drop ships, for the comments

asking about Canada, the UK and Europe.

Their words: #632 (TikTok), #596 (Instagram), #477
(Instagram), #110 (Reddit)

Stanley's register from: Instagram post Sep 2026:
“Your fall lineup is here tomorrow, September 8th.”;
TikTok post Sep 2026: “A new season. A new
obsession. The Fall Collection is coming Tuesday S..”
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KEEPS DRINKS COLD OR HOT ALL DAY -
Too hot to drink

26 VOICES

OPEN WITH

Coffee poured from a Classic flask at night, then
again the next morning, a clock in the corner.
“Coffee was almost too hot to drink after 18
hours.”

1. Let the clock make the point: pour, wait, pour again.

2. Put areviewer's own words on screen, not a spec
sheet.

Their words: #654 (Amazon reviews), #638 (Amazon
reviews), #637 (Amazon reviews)

Stanley's register from: TikTok post Sep 2026: “Bean
snobs, you’'re welcome ="

Stanley - Audience voice
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HOW WE READ IT

What we read, how it was sorted, and what it cannot tell you

What the box said. “stanley1913.com”: a brand. We
found Stanley at stanley1913.com, and its accounts
Instagram @stanley1913_brand, TikTok @stanley1913.

Reddit. 29 threads and 310 comments from 16
subreddits, found by searching Reddit for “Stanley cup
tumbler”, “Stanley Quencher” over the last 12 months
(Reddit's relevance order; up to 30 threads, up to 20 top
comments each).

Under the brand's posts. 397 public comments under

the newest posts of Instagram @stanley1913_brand (30
posts), TikTok @stanley1913 (25 posts), capped at 400

comments.

Marketing Slides - marketingslides.com -

Amazon. 75 reviews of 4 products found by searching
Amazon for “Stanley 1913” (only the brand's own listings):
per product up to 10 most helpful reviews, then up to 10
most helpful critical ones (1-3 stars; slide 3 gives each
product's count read). The critical pass is there so
complaints show; it is not the share of buyers who
complain (Amazon's own star split is on slide 3).

Dates. Reddit 7 Nov 2025 to 27 Oct 2026; Instagram 4

Sep 2026 to 26 Oct 2026; TikTok 28 Aug 2026 to 8 Oct
2026; Amazon reviews 2 Nov 2010 to 21 Oct 2026; read
October 27, 2026.

The themes. A model (Gemini) named the themes from
an even sample of every source, then read each of the
709 voices, noted whether it was about Stanley, its
category or neither, and put 168 of them in a theme: 412
are on-topic but fit none of the themes, and 129 were
off-topic. The counts are exact tallies of that sorting; the
sorting is a reading, not a measurement.

Free marketing reports from public data.
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The quotes. Every quote is one voice, stored as written
and shown whole. No usernames. Voices that name
someone's account, carry a link, or name or describe a
private person are counted but never quoted (1 were left
out for naming a person). Pasted repeats count once (40
left out). 65 emoji-only comments left out. 814 items
read in all.

What it cannot tell you. These are the people who
chose to write, in public, where we looked: a sample,
not your customers as a whole, and not a survey. A
count says how often something came up in what we
read, not how many people feel it.

The evidence. The HTML version of this report lists
every voice we read, by theme, with a link to where it
was written.

October 27, 2026



